
CyberComm Access Control and Video Security Technician   

 

Job Description: 

In this role you will primarily install, program, troubleshoot, service, maintain and repair electronic 
security access control, alarm monitoring panels, CCTV cameras and VMS recording servers. This 
includes; Card Readers, door position switches, magnetic locks, electric strikes, electric lock sets, Chexit 
device exit devices, voice video intercom/remote release devices, emergency (panic button) alarms and 
silent alarm switches, conventional analog fixed and PTZ cameras, IP based video encoders, IP based 
fixed and PTZ cameras and VMS recording servers and storage arrays.  

Key competencies include: 

· Experience & knowledge with installation and service on access control systems 

· Experience & knowledge with installation and service on video surveillance systems (Avigilon 
experience a plus) 

· Experience & knowledge with installation and service on intrusion detection systems 

· Ability to work independently and as part of a team 

· Ability to develop, train, and manage a technician apprentice 

· Ability to communicate professionally with clients and co-workers 

· Ability to work with and learn systems from a variety of companies 

· Ability to run electrical wiring, make connections at control panels, conceal wires, and install 
equipment 

Requirements: 

· High School Degree or equivalent 

· Valid driver’s license with a clean record 

· Security Technician - Massachusetts (Class D License) Required 

· Must be able to pass a comprehensive background check.   

Location: 

· Warwick – service area can include central Ma east up to NH. 

Benefits may include: 

· Health Insurance (including Health Flexible Spending Account) 

· 401k 

· Company Truck 



· Paid Holidays 

· Sick Pay 

· Vacation Pay 

About Cyber Communications Enterprises, LLC 

CyberComm is a Motorola Authorized Sales and Service provider including full line of Avigilon Sales and 
Service.  For over 28 years, CyberComm’s goal has been to lead the way in providing Mission Critical 
Communication Systems in New England.  We are also a badged provider for Motorola’s EcoSystem 
Solutions program (Formally Safety Reimagined).  EcoSystem Solutions incorporates video, access 
control, and radio for complete mission critical control solutions. 

CyberComm is a regional leader in public safety and enterprise security.  Our solutions in Land Mobile 
Radio communications, Video Security & Access Control & Support Services, create an integrated 
technology ecosystem to help make the communities safer and businesses stay productive and secure.   

At CyberComm, we’re ushering in a new era in Public Safety and Security. 

CyberComm provides equal employment opportunities (EEO) to all employees and applicants for 
employment. CyberComm values, celebrate, and enact diversity in the workplace. All qualified 
applicants will receive consideration for employment without regard to race, color, religion, sex, 
national origin, or protected veteran status and will not be discriminated against based on disability. 

Interested?  Please send your resume to IWanttoWork@CyberCommInc.com  

Find us on the web at www.cybercomminc.com   
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